THEA' . " he¢"  _"h _ "ot cnr B -

[BIBI[&rB w™

1 r> " A" S S D B SRR 3

050 L L U T o B VOSSP 3

12 BAah ™ v h O TR e S HL L L T 4

1.3 1. " h O R O 2 T 1R 2 Y 4

14 A", " h € s >h o< LA e e 5

1.5 [ 7 > h Ch 9

151 @E<e ¢ _ 7 7 A" Cweskilld 8.V B O 10

152@&<s ¢ _ "7 A" " ednelusion=.n...... o TR 11

153 @&<s ¢ _ "7 A" O @Golefnment.. A O, 12

154 @<t ¢ _ 7 7 Ale-HEalt ). a5 e 13

155n .. 0" 1. _"eh M) e A O 13

2 [ .w <0< T >wA AL Tooeerrn 4000015

3 S L (T B I S | PSP 18

31 1., s oA R e DL e, 18

3Ll aE<s ¢ T A O A 18

312@&<s ¢ 7T AL L - 19

313 ccE<s ¢ _ " T A L .20, et ettt raaaaaaaaaaaaaaaaaaaaaaaaan 19

314 E<s S T T AT O R, 19

3L E<E T T A 19

L6 E<E S T AT Cw e A B 20

3 2 A T L s 21

3 2. N . T AT s 21
322ps > ¢ s . . hoem Tt YT 0 TMLLL22A A

32317 . >~ s " h*>h h Eah<. LB A, 33

4 B, W<' At et e et —eeeei———eeea——reeei——eeeaab—eeeaa—aeeaarreeeeanes 35

e s A L TR 35

42 AT T LT T B AL R 35

43 7" AL A G et BA LR 35

A4 BT AT > B S e 36

441 "~ Ctwss AT LB, (VP LB JRSURN - 25 « B R 36

4427 ws dw B . 0.4 e 39

S AL PSSRSO 41

1. A" >>HA” S ms " h CA B~ ' @ Competivengss Report 2010....................... 43

18 <1h ™43



1 ¢ < 2h a3



THEA ' “herm o 7h_ o T, -
1 r"‘/\" ‘CWI J’"<' _'CWI
E nn "2 R A h O L _'/\ h/\h‘_‘v' ¢ ht 1
MTH _ " AT Or Bl @ T T T W et s T A
Tt LT >SwWAT > Tyt Ao _h oo 7T oA -0 T
AN BT LB < T AANA R _TA, SR A Y T T w BT A
h‘_"/\cp E nn <Y C <", VB YA h‘5<5“w’," o B
s ~ 1 h s_h‘ | _'/\ B Ah " >SY A" Y SwA! B ,h " >Y 1" _"\ o
B~ T ALANY OAND r’l'B‘>‘J'<hv?/“/\M>: ~— T nn A B vh ™  h<® ™ 8”7 !
1 81 Y >SWA, A ¢ ht ! h >, h <8 ' h . A {'C_,+/\Z ¢h‘_l ¢ h
1_I‘V. _I. nn s > AhT ! B_’_B‘V' Mnnh:::n jh“C"l LI
o h_tiarthe "_,h j'l) ¢ ‘NEXtGewe*ratioantwarks’)h ,_ 6T >wWAY . A h 1
h“’_ <5‘>h_‘¢" BJCh_h‘_h" LA \"’{“>_/\ 1t h -
¢ h <8 B h rr A h . - v _‘ vy Y . A _' A h Ah - o V_" _Ch'l/\“_s_
M P _‘/\ B"C’h_s‘h _"‘I “> B ‘'<«<h >sj hAY >SwA!
“ R 4\/\h_‘ > B o ‘V\ -7 Y hoa ot YA h A
! h v o R LA el 7_" > T ECT AT
5"+'h‘¢"l ¢ h B‘/\‘Q"I “/\B",V'hl o 7 h
h = h et Y ¢ h ! j B < o, o 'V"_‘_hl yo." _
fo3 nn To_h ~<h > th o ">h/\_‘(."_'_hl “'n“ 5_"‘.4
I<"")V”hl w o, B °* h Ah ~ ’VB’ {‘h,v’ul _V<'_'¢WI
-y ¢ch . o
11 [ . _ "1 " HAMMEGA

>w ., L, aw o Y wawmna Y. T T h 2010 M4] 0 4t ¢
B A_h Yt hoa oYt E<h s XY ! “_ “hha hr a v ¢ " o [‘ hj
- Y o<t 'Cwl ¢ h BI—"“’N\,‘N"Jhs' o :h" ’_Hh/\. ¢ h _h >w * h
B YooYt s woA "’<‘_‘C" h""C"“’"ts C A h B A
B v ‘e v'' he A At —_ ¢ h ! 1 >ty 1 > h LR
h - h* "<"'Iq3 G ":_"]"‘<’h h‘_"‘Ch""ys _'B'l
J’ T ht* ' h M
KB o<, _V‘ I5A'h’v‘ r]“'"h‘qv’ L_'V‘ T<" T
h'a_h '/\“_‘Ch"l"Qsh"ls"{‘ls’*"‘>s/\' 5‘,_5"¢"' hJ"’h'
>hy " EAY Sw T, ¢ hr Tt LT S>SwAT O
J’ T ht* ' h H
rl/\" “' _‘. ¢h‘/\“_">’hl ¢ h LA 5‘5/\{,‘5‘/\ B
h h - V' ¢ h ! h =~ h*> ., ' <" (0))

18 <3h ™43

> Y 0w o«

h

bl



[~ _s_ththt g
n'>""7 “4 7 h > h n. .~ h°>o" r " A. A’ h o [ <"
""_5 h * _'_h 5¢h<’_55 S S 1 “"5"5 ¢ h*
12 BAanh ™ v ho" P13 " C" HANT
m' h S A o r " A. A’ h o [ <' D L B
—'. h/\h,v"Qh > B _'/\ _v<‘_‘Q" —'. “/\V;"I[S]Jth _'/\
5"'15’_h‘ _'. h¢'<v\‘sl ¢h_s\“/\_""5| J'h>>WI 1
0 e O e
Ssw oo, o oy AT LT Y N TN LT he h e by
¢ ht N . S ¢ ht >w o, o h
4‘/\h>‘¢‘cp K 4’h‘5'| h‘_wl ‘ h - w Tt A h h\v"‘“
h->¢cs ™ " >" ha>e o o» Ch*¢hha Q35 A A H SN
< 70 S R LA h Ah =" " [ A ¢ h PR
- ' A hAaR T v ¢ ht ! L+ > a2 h hc . o<
(i) nvh >, h< tthtwr s oA T YL Y>> [ fn T T
_'V"_'W‘B_th'qls’l ""5"Bl "" A h ¢h<"_"‘/\
h =Y >h ¢ >WAB ¢ ht _" h 1 V_’¢W| ‘5"Vlwl ¢ h ¢
CE rl"_ yo-on 'S Y _ AB > B w > h ! ‘_‘ 1 B A > 7Y B /
- B A ‘5"'¢|5"_“|5>’V\h/\v“ > Iu'h{"’>h¢ S W A B ¢ h ! h h t
- h . B ! ¢ h h <<' <! R U T AN > 7 I A h ST
13 _ " h_"ao o .70 HAHAN
m' h A h B VW< B ¢ ' n. -~ h - A TS ATSECSh O WARY
it s >Sw<<T AL YT s gz T _TITRR R Caet feo e T L T <y
- V_B'h"_'_BIY
i NV ~ AT h Ah - vy hah™ v > h vV OeY AT > h joh vy
q nth_ "t h AR~ A A LY 05 T LA B
hA_ hua A" e TIOYAY ST h
i BAh ™ _ v - T h =" C<s ' " >~ Y >" h YCeOY AT >N > B
CY AL A G ¢ h g {4 h B +¢n AT LD
e« n- " _ 7" - T8 ABY o B v - o APTC TOIA
T s 7 ht I i L A U A VRN WD W L A ¢ h
T T Pz T <"t tRTE _>A_ M VYWT KRR Ahoow, B h = h ", " <" "'
ﬂ 05::. _" Brl.[ _I. nn - w Tt A h B'B/\,{’B_h' B 93! ®
ﬂ K ~ LT _"‘ ZHI'IKHJ'IKH*TINW'J,“‘h’v_.'W:Bt ¢Ah>th‘_"'
0~ 8 " <h>jhAY>wA' o ho v o CoB 0 JE? T -y
A" " CsB ¥ B~ w - Y /\0(])

18 <4h™h43



~“S >
[

<~ >

\Y

'S -

=x

v LA h ">, A “" BJQh_h<B"V‘/\ -7 ', " h
LA h ' ‘M_::j:/\ﬁ‘ rn'nﬂ:::n_"‘,q\h*/\w+/\ -7 w T ot A h W,
O

> . A h_">.A 77T CC AL AT A b7 .o - B
’yls_h‘ '>,I '_' 1 ' h YA B"_B‘V" _V‘I ‘ h
q'{‘B‘AWI 5"'5{"(]) N\‘_""Z s > A h? , h A 7 '_‘
) N N N R N ()]

Yoo T Y s A8t 8T R s>j<t>h_tow T Yo
' T Ck ¢ h ‘“sh jhh 't Chr  w’ Y ' h "8 >] <'hxph
h Y {n' ., " ho ¢5>h_"<'J‘V 1 ' h A n"_"n
- A - g ho Y n‘h{’c_‘“ R _hl,_'_h

ht > " heh*hsa“ ! 8" C" " §h @

h ¢ ¢5>h_“<'J‘V 1 ' h YA rl"_"
” HAMDX . CoAMMAMAY ' nT T LT T T et A 0
‘(.‘"/\'_, " IhCr*lrlz)B_>‘h_"<' 1[2]2' _J"‘ h~ '_""/\" rlh‘""__'ls'<i5’ >t
B T L . 0 R B L SN L
B A [ > B ““ "_5'1' 'S, T hem h"/\‘_Ch"J/\"/\>‘"h_cpC|g
o h " h 'J‘ﬁ‘"l h‘ " “/\Bl’ys' A D B> Ah
B>WNh/\ZCZ. ‘_"". _"‘ ,','hC", ‘|5>h_"<"1"
' h ¢ h* €Y U AL AT CRT R mw chty YW Tht Tt h A hs AjthhYChy s
¢ ht “’<, >BJh<I. hl’ ! h. ¢ ht T B 1 " h <8 *
h,W’B_h‘ N _' N ‘B_'[Q]z PB‘/\_h 'C":‘i\, Y >P_1'_‘I’<'rlr b "_ ’
>'h ~ Y h ST hA,ATSESCChT YO T AT S0 p
LU Y s Y Tty s s ht Ly e s w )
‘h' 'y 1t h A h g BT .8 ' >h o 1 h>
. AN h ¢ ht A 5<5,‘5" we o “h™" d E b8 ‘;"'
AT T3 hE A YTEY AT SO sEamth ATY  ChT T
‘5""‘5'|q) rl"’_l:f" BJCh_h‘_h" ¢ h* h“’_s<
Tw. Y oA A o, T - AN hn "> 77 B! _hj h e
V‘. “’<’_5I ¢h<, ‘BR L' Y1 S th _>'W_‘h‘ yC‘h"<|,z_t51’ u h.
s h* . h<cw® KB 7 . A > h , Y _AY ¢ h*h " B
‘A)h. ¢ h 5‘¢“<'_5"I _"‘jh"l B DL S N Ut
>wh LA [fnTiiBCe _hEQ[E Pk oM ns hvoon g
> > T o< >80 h < 87 > o> T <t o' A h
h. h - _"/\ _">Wh LA ij’rl ¢ h* Ch_h OI'E:E h - "
{¢\I7\h>¢ﬁ'>)\“’_v>’hl _V‘ T >wh ¥ ¢h‘_| ¢ h* T
+t*svhao 0 AT A< oA T R Y >80T
AYS haA_ S Y A [fn w.s' ©h_h> BhHR"IYS

18 <5h ™43



1_ h_ujrqu _: r’— 4
B t ‘_5"" h - Hpn 5¢h_">>"'h L'"‘_BI _"‘ 1 " hy
<Yt Y gL .The Yo g thtw Y A €AY R t<w, . AhT w, s
& hAah™ _ v oA LS LA st h et A N > ET R Y W
h AR~ v . A 1 "¢ . A "< € vt E AW~ 4 B " ¢ h: .
B VE <’ viB "' ‘_h '<5¢_"’/\'¢h B 2! B 8 h ¢h_h/\h<,"
L R . C w o ¥'h: >'B7 B C U BAY A 1hC < ’h Y AT , R
A _h Ch*Y<'GCh =7~ jh " > K Y T Yt hypncTY g ¢ B
(smartphone) = 8 °~ " ™ h AT T O TV <Yut Y vy v, U hor T hoy ot
s ST At h 0 [T <w s bt _oo>we o Y HAHN
L1 A BV <Y O T Y B~ 1 “h>>"¢h gL " hyt ¢ hCh (o
- s 7 R Y h L oAb ST T [Pt > T8 A BAh T G AT
{ h 1 tv n ¢A¢ n-<¢ Al lqn _B"HL'>L’>/\V th - B‘)
LUhete o RSt TSt jh<<TA L. AT R [Y Y th v
L. l-l' I-Ilthlq"hﬁ ->VB‘ -lh {‘>lv"]"‘|'5l B_‘AB‘ l>h-
_he s h ¢ hd g BVHhT <, Cht ot h_ syt h
| ¢S h " AY ' > B - E - B - h vyt Y~ ¥ Y A h " < B l
* AN BV, ¥ ‘?T]Vhl.h_¢>h v I v

\1 O“te“‘ & Borderje ss

| o\c‘ .,

| “co

\ é,\o ckn &)

v & . yestme

‘} of“\v N

\ \('\n\‘\e‘wo' e

\ . Lackof

‘\ interoperability

‘ oy

\ 9 percrim : \

\ R‘S“‘g ?(ly W “ust ’1 ’

| a“d NS d R ©

| “ me“te \ c

\ Frag arkets g ©

'\‘ d‘gita\ m "« Lack of g

1 l _skills &

1’\ ,°; T 7S 4 £

| ° \n“«‘c‘e“' f F 5

‘ % RreD edanswe‘s 9

| p gme“‘ \\end o

\F'a -‘e‘a\cha
m’-h. ' xh smd s~ ¢ ¢ < A " ho¢ YUY Ay

1 ¥ <6l ™43



Th B, h ' s h A tc ! s “ h B>~ ' 1 " h - B~ B> " >Sh AB ' rl"
¢ ¢ < h = h =t ¢ Y A h ¢ * YTAh Tt T R pAE Tt A h Lt hy € rh<‘h"¢5’“>
., h ¢w h 1 Y " w S W<t 1 " h <8 ¥ T R ! h S h \
B >~ 0 Yo A S W< B ! B~ B A1 B, A B Y hz h A ~
W ! ., h e h <, j."A " CBY ., RbWAasB B VEYCh® " ¥
CYCALAT S oA T T T <t >h L AD
m' h YA ha_ ' > 7 0 A -t T hoan VTl NSk T AB
h ot Cow ¢ h B ¢ A Bt Y
(|) 1 > y ¥ h B A" h > h ., Y h o h o~ h
N > h B ! _ "~ h 1 htahY “Sh* hh “A'w h "8 M "Yh™Yh’ h ‘ h - ¥ ¢ . A h
n]l h _I A . <" - ~ > 1 _ ~ X ‘{_E'BA’V Ah I_ "_’l - - N l“’j’h/\_lhll ‘B
h= «> - ¥ > 1 ! ' < B G YA S A ¢ ht 1 ' h AT 7 ' ' h ¢ _ A Ah < <h
¢ h* ! B A", BAY h ’h h 1Y " h ' T Y Y AL AN C A -
(”) ﬁ‘h<5‘ v Y ' h ¢ h* - -~ h
v 8 " hy ' >sh?"* B h =~ B <B ° >h t ¢ 1 "' h <pB* M O R ! h -
Vl(;""{'>l‘l >!h JAll‘lh Tl)lh(;’ll (;’VIA+A’h m
n]lh _IA ‘<"—"’I 1 ":Y:”A—h(‘."‘] l]]‘l.s-<"-"‘-l’ -I ) B(“— Al
¢ h < B! LN T T L. A S h ' i< 7, ! ' Lt
>w o : AT NS > o0
@iy nm>"°"">_7"" A ¢ h h >, h<s * h
Br I']_ "—h’Vl »{5/\ Lh lVIB_n va_h_!BcDAV<VJ’h _‘/\ v =
n’]'h A ‘<"'V" ! _v _ . h _", -y, A_h' > w
B_'_W{V —V<l to¢ o h )h<t5'h J‘tq . A ¢ h —<| V)v t
C 0BT AT LT BAMA_ YA U >h LA Tw!T YA T AT AR
h ., B 7! h A 1 7~ h ! B R S . ! B~ 't w B, A * Yo
vV W ! ! cY -t > ! h 1 > 1’ h B ., ~h ¢~ ¢
(V) [h.oe h SRt St hLe b C Pn S RS
v’ B " hy "3k’ Bl " Y M n‘h{’({ M _ 0 B ! YU e Y AY > h A
1" > oot A fw ot B 1 h > h ¢ h ! B ''>8 7 h ¥ ¢ h ¢ _
oY <t _ A ¥ - B B, " >B AT ¢ ht t L 1 B - Y B "t
B S LT T sw LY A B HIMOE AT T hp ST B Ty TRk
"/\{5" ¢h'il')w+'l<":"vl_|nﬂ[|’é‘h"" A h W‘V‘/\ - j h 1
nOhLC S T E MbpsA D fioh T oA L pE:R " TEC U e th LA
W A T ALW s S Y Mppshd4 € Y Tha. hT' mManp

18 <7h™h43



THE A thew g h v K ro- v
m' h A o< T LA R h A IR N
B 4 y+Alc‘ll -I’B"h Y|<ll h‘. h c’)>5 J.’ll‘
C Y " AT R ¢ hYA ' ASBh hGA” hh 1, CA_' A >SB AT . E . AD X B T, ¢
“hy YR > T ‘ h T R A > Y Y N
B - T B 1Y nn 0O~ " V¢ >wAY A h h‘v"s’ ' h‘v_5<5‘>h '
SBhvY T Y v ey A h Yo,w ! 1t h ¥ ¢ h h Ah <, w ¢ ht !
v B T B A Bt B h A hit , A" " t'C h Y h -t Y] h Y A
(V) N~ B A D ¢ h Ch* A Y>>’ h
CE n co_ T - w - B A h h v" s ' BC hs <\ | BB B 'rlj‘g\ABB ¢ hs
, h > A * A hi1 > " h @
m' h A <7 - Tt . A : .. A h - A ' n- " oy oo -
BT B AL - >w "o, : Tohe FTavEIOTMC oA Tttty S Y R S LU - R N
>, e LY wWh yypsh 6o h>se oA 0 h o w
LR _mor Y s g s AR [pne T
(vi)y we <_ "' . " 7 ., th e h < > Y . A 4BV T T
WA h v'!'
G ")‘hc" B—"‘ll '”)VB’h' /\'_/){\ mm”<ll ‘B(Ih,W LI |
LV " A LA T T W B A h E>" Y4 7y B! I S B L )
B/\hj/\,”ys 'h,** h ¢ ¢ ™ h ¢ ' h s > Ah*® > h h = " t Y ¢
‘5>5<'_{5‘. 1 h _h h "ph_"t5|><.'lh1"?" '/\*/\'hl‘[n 1 B A b
h =~ B <B ° >h ¢ h . [ ., ~h ¢ ¢ <h g~ h Ah ~ V' ¢ !
¢ h ' “h “hui ,1 ' ¢ ' h N AY <~ ' K * , ~h < g
m' h Y S « A : .. A h - A ' n-" croTo - e '
¢ ht ,{BV"_'_BI . ""_ts’h“_'_h 1t V/\_QOQO,)\"/\“>'
¢ h* A h h Ah - vV B B "1 h <8’ h | YN AR W Y, U
B~ h i1 1 B < >Hh t A ¢ h LA ""__/\ Ifﬂq’
(V||)5>W<I 1 Y h _'/\ " '+—hfqn CV!/\,/\)h Ah'| ‘_n ) n 1
E WwWvVv_ T A ' B L. AT <70 7 h ¢ ht ' hyt v
ha_ "> .77 7 >¢8 _h T Y i <" >h h o CTtmaAT T T
SN R
B/\hj/\"’ys h ! t ' K 1 ¢ h h h * ¢ LA Iffl w, B ' ¢ h h
* L A T ! - "ot >"h ot e toh YU AL A
is<_ . v hT Y gy nerr it A A >E' hR YF A £he © <
s vh = h<t S ert AL A e wA o hv . A h "> A >8 h
m'h A <7 - T S N L N YL > w

1 8 <8h ™43



THE A The® o 7k 08GO r

i 74 _V>Wh' LA lIrl A h 1 ' hy h>h s’ ¢h > v e Y
B¢~ Y Ss™ _ A hs >, A T CoB > Y vy ¢ h A T <h
- T T mdhn @

ﬂ rl/\‘h”,/\ts_h‘ ' “/\B 1 h > B hv’ﬁ‘h_“"_‘ﬁ‘/\<h{{"’>‘ _‘
h =, _ A 1" h YA 5"_hL A ! h/\h‘_ V'. ¢ ! !
1t h Vv - A {’C_‘h ¢ h . " >h h >w o l‘l. ¢
¢ h* B )‘" “ _">h_h >B_h,"'_/\cp

T 1. A _“>wh ' CyEAhNTCT STk ThsSew oy hs' 3
Yot n. . Yo h >, h <" 1 *h B h ¢ - *j h ! ; t
H N n A D - h ", B N o8 ! B vh ~ <, ! - B YA ~
STl Tty s A L thh ot AT S ol't! o ‘h B AY T, sy ot
¢ h h_">h > B h Ah - "'~ h A h y"‘/\ h/\th’_'_h ¢ h A

T A _“>wh "‘ ST <t >"’ J’/\B_h' h Ah 7 f 1t
T <t o v e > h ¢ <! AT > h o

YA Y >wh o < 6 ¥ ¢ jhi<'sh ¢ ~j w uA'¢> " '3 h

B, Y SW A, A CT B Y A ¢ h* LR h_\s_’“h‘ Ve '|1‘>'V‘l j Shh**
‘h<"‘|5“'l _h‘_'_'_hl B ! A nn > B j h o
h ) _n' _‘h"‘ “ h - Y, w S YA bt K < h _h ¢ f ! SW !
YA ¥ > wh LA >|5_h,"’_/\ ‘ h I S 1t h s 7! WS

s h, " A OAYGSEEABSYEOTINPYALIZNIG ~agdaSya h, " " w
i’ S h &‘?,h_'B Y “’z hsv“C""<"_ B8~ B

B ‘ A B’ - w v ! * ' h ¢ Y ‘B >h Vo< Y 1 Y
"A ST o A B 7. T h S0 _ A A ¢ h "A
B 7 OA . A t5"jh<<t5_hl ¢ ht ! 5/\5’1" “>>|5_V‘"
h O S o R ‘w“h/\t.“"‘j"w”'/\"'"_l T . n‘ h v ¢ o ~
A B 1 h > h 1t h ! 4‘h_" v _I. _h‘s"_'_hl _"
h _h*‘u’ T w _I. ‘/\W*“'I _"‘ ;! ¥ > 1 h !
h t
h A 1 h B > B B ’_5._,1\_’{3.5‘}5/\ <.‘t7\"<-:'/\jB<
> - vy 1% h L', v h¢h - YOOUA h ¢ h - 7B ’slz
t'h AY ! ‘C"' vty e ! ’h'q) )
1.55[">Bh¢h J’ vJ'h>>h_h
€En- R ch™ A D ;gh“’<"’w""s'_"‘€‘lh5_‘h ¢ h > o - Y o<t '¢wl ! .
I< , Y 7 2 h o oh o i (_2@1@‘?_“\‘/\}\_ AT h ‘_h\“' ¢s > h U< ,I)" ~ 1 " h
wo, '>“"{J1‘|)B“’h _">|5h<.‘h "“J’h>>h_h -, Yot ' < B €
EAS . >h s ¢ 1 «xBC ] WAR' ' B 6 T Y AT G s h
_">sh¢"’ - Y h > >h VI wo, Y A B_"‘>h _B’ ¢ ht L >
l - 1t ¢ w n'<_‘5‘ S llW,{‘h n f ! C <™ @ rs ¢ h h
-t ¢ h

18 <9h ™h43



THEq " o s m g
151 @E<s ¢ _ " T A" Cweskigs v ' s 6
e > T <" . A [ n YA 8 7. T h oo e Y AT >N B AN
- h " h . Pt o h oY ¢ h* YA LA S h R Y N
_h - <" >h h ""{B‘V“A{_w"_m_lh“_>‘5I J'Irl 0' <8 ¢ YA Cw
h/\_'>5_+‘ ‘_5’ ! h vhA' > A y"_"' B B~ hi1 1 B <>h ’
ifnz A h h/\_'>5_,"‘_"’/\ Vo 1Y 7 1 h > B hj h<c<c<c' >B AB h
¢ hgt "’<’_'I 5 > Ah '<B¢_"’/\‘Ch B 1 1 - h >>h "I B w A h -
£ h ey s <L A oA AL h T Y SWALA > L AD
E N . BARCTC AN 5 Y s T wsj oY Y. HAATI 4
h'_{ﬁ]]'is"<h>jh/\5‘ _t. jh“ﬁ‘wl 'h'h>W_ "‘I >'hl >
'<5¢_ V/\'Cwl 4uv"_'_5| . h¢“<“l‘,lY
i Fhe " = A7 oA h Ty gl hy Tyt >t A AB T DA R R
_">th hCh{'>h“:"l C"‘/\'_'_hlz B A_ B, ¢ h “/\4
' - Yt Y roh ¢ h * ' y " 5 ' - Y S pht sy
TS T wee h<<™4 h ™ A AN 738! A B BT Ah Yy TISWA LT
¢ h o Tt o BC - h oy N {[[n s S
ﬂ rl'is/\{"B'l B h/\"_“/\“‘l -y .Y 1 " h° h < > B "
YK h A 7 _ - " AT o R ¢ ht ' Yo STwy T qtoynt o
~h Y A A ¢‘/\"_’+/\z (‘h‘_. ¢ h* h/\h‘_‘\,
B "1 h <8’ , A 1" h ! {'B‘¢'<‘/\“ I. ¢C AT e ! h.:
Ch' " A T Yt n o hARIYAZT U Cht A < A
q n<¢s . > _"“¢" _ " _hy 7 Yj A B~ " >0 AT _ o« A >h !
Lev: Y " OANY ¢ h: LA ST YT Ve LA E - hiJ4 1 s <>h e
AW ¢ h* B4t ¢ 8 h o h ¢v - T th ¢ h ™ B A'A>SW .
fA4hTCTSswAL, A o 8 AR W, Y oA T h T A, .+ AN B
{fn ¢h ' Chyp v Y g Y > h YA S <hoy Y hoo SV G Kt s
AL h , wo YA Y T s AT A AW Tastwhh DA 8 T h
9 B h . <' > '>' ' h Sh' <S¢ Y AYCA  WRAKhEIY hAb-”
¢ h ! " '<|5¢_"’/\'Cwl 4|sv"_'_tsl - 7Y Y h o sY SWA, A
* _AV{ s £ T ¢ ht h _ YA Lt _”_CB" h_<v.>_W5hl > T>sh | ll !
EEE SR A hAah o Cs AN haAaw T AT A S
B~ T 841 Yy . A h "S>SL AN >8 h Ah~- " " "nh ¢ ht P " S
f ph Y hToe rtr ot g6 Y AT C LA LBV T " MY Lth
<@ Y AT A LBEVET " A LA E "1 hy Y>SwA, A ¢ h' E A
> ' "L . A Ch AT T ¢ h >h ot YA T >wh N
Lo ‘>_|5|s o t h > _ B ’5" hwo,,_hu‘l' V‘>_h‘{||s . T < . s Y . b

18 <10h T 43



K<t T A} Cw ~h " h >8 Tyt - w T Bt A h . h AR S v A h
A8, h TS U BTN U CchA Sh UG Mt CH U aSThOEM L SIAZE S T Y AT G
T T <h DA Y T A TS A T S T LOALTA SAB BT S RE Y 0 AE A
_'>h . NP CE rl“_""" ‘ h "hJ>h_"""B""_‘h{.‘"_CDC"
n~"~"<wW” AX <h® Y Stnnh AR T tvitsw A C T AL AT D o
vy eYy Ay st e h A h ~ v' ¥ > B - S BsBH8 h <@ hg " 'ChgY " B/
AT T B AR ST AL N E WS hes R
~ Wh 1 {lh j:v >h£| [ q) .l|>hA tCow - *W ~
1'|' G h/\h— VI —VrV_r(l‘u {rh j:v‘ >hL| 1 z
1‘[ T A'{ V>Il ] JB{ "‘I 1 B<q —V!!q" " m th ]
B ¢ h* A 1 " h 1t h iy >h v > 5
1‘|‘ 1 B/\"“‘I _II ‘>J"<III _II {lh J7V‘ >hll II ‘_
l{l _|_hI _"‘ —"<’_|Z ‘_VA {(h—v<t_r‘>rql {If
- v'—rqu v<v¢<" . [ _v h_'>" z
1‘|‘ LI A‘l ">Il ‘_IA - "_ll ) _I {l>l" Jl'q<l_ll_h z
Chtttweg -~ v ' ' s¢thh ¢ ! h
i ' o> T <" o' aA  hvr T o o> >8 T 0" . AN h s
h ">, A >eahw T ¢wh*h A >8° 7 A0 7 - A T >h LA
152 &< ¢ _ "7 A" " e@dnelusior M . "0
CE I<‘5¢_ YA S " ndusion. >H1/§h, ,‘V"_" "f)_ghl"h“"‘, It h ! T ’
' T<' Y, Y7 T .0 <h AT OAmBAT Ch> Y TN T oh
> Ah A h Y s ! 1 A h ' ! h B ¢ h * g hrvv'>/\“+ A~ ~h 'Y
[<' v h Yy ~ h ’h h h Y >S'" Ch ' %“BECY " AAAS TR was h VAL & >
1 N h < 1Y . ) [ AN . A ' ¢ n . 1 ‘/\C h e ™™ L '/\_' h. ‘.{ _( v /E R S 71 tV/*;I " /\ ’h h< i _‘
g - ' h Ah 1 ¢ h > nh 1t oh VUG Y A YhS\VICYY T Yo trngryg Y S [ AR BT S
CY AL A ' T 7Y, Y7 h > K ey '"'A h v' ! '
CYUALAT ST Ch T O EE T RSSTRW SK M AL A e T T
h =Y ¢ «<pB > Y 1 *haAY > 1 8" ' s h A £ Cw B>~ Y 7" Cw -y Y-
E ' >h o "B AY cBRhANRWAS "D ok . v S GhimA TS h o h
KM ¢ h ' rl" w', ™ "h"a h <«h j B h = ¢ B w 1 - At B ! I "“'he C'" AY A
EAT L. >h L o dopE<I T v et oy YA T AT T Han
R I - L L e A
1 t B " h h - on n ., ~h < ¢h r'ﬁ )} 1 A B A < ' 1,
. . n N 1 q t _ ] { t h ‘ B N ] > ' _ ] _h h< R _h VJ' ‘| ("_J|1_rl‘|h>A| t -(" '_ v’ W J" "E‘ r_ >v 'A_ IY _l
Jfn w. _7 HAMNOOD
1 2 | A AL R L R S
|201Q’ - h [ ¢ A t h y B > t h A} , h t 7ot ¢ n A 4 h [} YooY " h —J' V\h N > y Y h 1

1 ¥ <1uh i 43



THEA' , *he™  _“h _ g "

1 T T I e N iy S A
_ IJ'I<I 4 ~ , ~ . > h I z _l >BJ t N _ ~ - ~ > ] AR | _ql hll ‘q V>le"<Alllc‘ ll_ ,VW\A -‘I
A AL, . A B~ ' ., B ' ' >h ¢ _ A [ Cht* " _ A toB h '

w -~ B <7 "N h" ASEh hh* r"r‘ ¥ A A ' <8 € Y A Cm W A h v -
- Y <t t'C _ A 1~ h B, A T YT 7 Y ChCeathh a7 b B A hB"/\h‘EV'}\/Q\, E -5 B N
> ' h -7 X chjt*h o,y h = Y ¢C B ' * 57Y C Y ' A, SR *hs T he T Y
> - > g A h “>>5_w15' K - ,‘v,l .,vtch
153 &< ¢ _ "7 A" ¢ " mGovérnmery T A T 0
CE Z(E<Bq‘ 'VA!q‘II nlhq I'W'Al‘lr] V‘”lyB {hll>l“lsl hVYV¢
AL h S > B Y7 1 h A, e w h «<h 1 w ¢ h* AW B 1 B v !
rt>t T LA ST AT S ht ¢ h - ' B AT, ! Y S
CAWR 3T e gttt Y 10L& R T YT p I Wb
U< tCw - Y 8 7 hot ' B 1t h A ' <8 € R U U
[ ., " h ¢ w B¢ | N 1 . Ahh AYAhG AW, "3 y 8 Aw & " ¢ [ ¢ ht
t,ow Yot ¥ > B v - Y <’ B ¢ h° t s - ' ., 8t "ot
B C T Y AT O L "he jJow oA ' 1t h AN hooyrrer™ A h ' AY h
¢ ht 1t h A h JB<_'_/\" A NS Lo _t. 4'>"'5| -t B
{'h)"’s_'Cwl h/\h.l(.‘lil _+ A ;"‘_-A ¢ h* A h >BJ“_""’
> hj h o o n. -~", K S>wWha 'T T, T T AT Y C Y AT > h i
I']__ [ <WV AZ 1 rl—l v V/\_W"v {1|‘>Nv{‘l!v5 ﬁ'Bh N {t h ¢ h] w ! M "'{BQ
J’]B ¢ W>] 12010[11]zv ‘- ~ jvh-\ v )y\vB_ -r hl( - v <l _ ¢ WI 1—— ~ V‘ _’IK_ﬂ’"hQ“:I” _Il ) BI
; ~ . rh q>AVW® tlvv n R N I h , V—HhMp“B\/\h K- ‘B_,” v—‘{ K ﬁHM‘l_hM'M hVA: ‘/\ l_ h
ST LA L RS R T A T hT T Chc s LA
¢ T X oLt Y < AT A_h UNTRS S AE 8 T K W T T
¢ h <« B ' - ! j h > N t L S 1 L ” S ' @‘lh > W
¢ h L B B Y
nAt _ Ah >, Y U - A
T - K B - ¥ h > ' >WwWAHE ! h Ah 1 €8 . A . vl
R B B AT L. >h T
ﬂh/\h‘ V' ' < B € A N S\ - B YA > B A AB 7 1 h
A L U <P, P TS Lo B L AT < L
ﬂ_"’h!_"" . A <! A _v Lt e _V>Wh
h Ah ‘B _ ! ! ! Y1 ' 1 h 1 " h ! T <! Yo, B ¥
s <7 ' ' Lt h, has " oh
>>8 T 0" oA T T AL Sy O AT R T SR BRIV T BT AT
n . B -t ¢ h 1 v h

1 ¥ <12h i 43



THE A thew g h v K r
T h 1 " h < * -~ B - [ B 1 h B~ ', B "ot
L T
ﬂ ‘<V—V’|‘| {Ih“/\v lhq_/\ ‘—|'B l_A

iii. SR R ¢ h " h-> <t >>h ¢ ' h > R N

IB<_’." o+ A v Jh/\._“1'_A _{"Vh>{""‘f5h“5‘l_ZA _o'h'A(D,‘_dB "< BE
hl ||‘B+AL')

>B)‘ 1 ~ {Iquu t¢ v )l' ~

—’h‘l/\l {lhq ]W’/\I ] 0’—q)1q) |<Bq 'vAtqu h’LB'V‘
R 1 *'h ¢ w > B h ¢ A" Bt 0

V. Tl < Lt T Tt w s AL TR W AN AR T v '

ﬂ h AY © ., w h > w>Y 1 ©hif 1 ' h <8 ¥ Y ! h O~ . @ B, h~
n'h<5' ~ v c ! h 0
1‘[ B vh ™ h <t ' j h ' _ A ¢ h h < ¢ _ A ~h ~ h 1.2 A . A 0~ .
| h , w S -6 h “hs¥™jhh >W Ah Ahouhy_ "2 v '¢C h
i j h >, ! 1A v ! h 0

154 @E<6 S _ " Af{eHealth) + & * h

B ' ~ b' <8 ¢ _Health) "h < 178 ’tsh‘b WO/@ [ i’ , h > h [ I h <8

N A °1 e A A ¢ h <« s ! - et L 3 1" hao A, 'y ' 7 h T B

¢ h _"‘y,_"’alg'q3“<‘sc A N S ‘JB’h 5 > Ah ' > h /\_'C y " !

A h j B < v B * A R B 1 ! A * h ¥, h " >h¢¢s teom

¢ h A h"’_|5<5 >h_'¢ _'_h LA -y , B YsWh, A -

B v h , B h * L 'A BC[B)J-WIV;E'J"" , h > h . A < B > 1Y _ A -
18 ¢h

l v 1 ) w { l_"l In ’rlh—‘jll_ h v : n I/\ ' < B Elz_]-’ B 'Au £ e > J" hl N K th ~ I B V n I

w haA "> _ 7" ¢ " A A 1 ' h < TS T e, A € h Lo
'~ 1 8 7 h S

w " <” tCw 1 h B 1 ' h fiLosiBg™"h® CFY "hopiry >+ 7 0 g h A A
1 to- _ B ., A W< v ' - h ¢ tcon ¢ h > w coro o !

<Y T 1Y 1< BACY BT,V AT RO l:hj’s/r’hrh' y . e ' sh " h

¢ h* - vy h -~ B <B > >h vt ow L " S A 1 BIXE " 1T AY S ACT YT

1 “hg *¢h > B ¢ h* Y b B A >SN hAwY 187 h Y s 1 h > > h

155 n. "1 ">h (ITS)r & _h,~ " _A

- LW T LR o nn *+°h a0 " huntellident 8 0 . - A

Transport Systemsg ITD _'[8] wn g ¢h _ho L TS " Aany®_ ', N

‘ "sho_h T Y s sy A [fn ~_'  e3ahh, Ahw

18 <13h I 43



ﬁr—’

=

= =4 =4 =4

1

¢ B ¢

ww <
B4

> B
B 1
N A

~

18 <14h ™ 43



THEA' , *he™  _“h _ g "

2.[_\*W. B<vq<l,“>WA'. /\')‘h(.‘"l 1_'h_'1
m* h A h K> Ah TE L >WA S h L, then Rehe™ b oo
-7t h Y A toB B - T B 1Y “V4">_/\ ¢ ht hJV’hl Ch‘_l S
h/\h‘_‘L‘V’ Yot 4'h,“’sl '<|5¢_"’/\'¢wl 5)h’>“1wl (S
{fn - CYCALATh D T T EW T ASh L 80T SR, Rk ThwT
h=h h> * h >w " h L - s Vo lIn_ A h *"“>"‘V“”
¢ ht A r‘JW'/\"'(D n"""‘s h 5 > h/\_’C_“VI o
S ch_ta e S [fmA ChT T w T s A h > T A A h h v ~
oA LT R _SW T, A SR AT T SA D

NAh. A AR > “"”“I O B | R S R -
¢h<,'_u' >' h . ", h¢em 7 h vt e 1 ' h A h B Ah? AP
Booz AllerHamilton[14]® s * _ ~ > >  h _ “pj” A7, h"ixh Ay Y A _h oY

A", P h o J'ts Y h <Y A

m' h /\h‘y\hé\ﬂ‘ ' h/\h'_‘v' '<|5¢_’V/\'¢_/\ g ., h " >sY 1 _ A L
., v her T h<c<cY AT 4" <h ¢h _hc<c' < R R
A ” S S 1 /\BI "' " S BI 4‘h_' ,‘A_h. . ,"_<5"’ - h ot _" i
“"4V>" _l. hJV’h. > B _I. ¢h_h<<'<5. ""‘h’>"JWI

>w 7 LA T . ‘oh e < T oA fehaAt ot B o Tt
B oA 0T T b AT the TTOATL L LA D ' AR s T
C“_". ""jh"l ‘_'/\ _ts*/\"<"1’h A h s ' Ah? ""“_'
>" 7 s Ah >t Tt ha 18 A T Hh7 B T
A h <' , - A Ch"‘ ‘_;h‘ “:_h'_(‘hh<<¢' h< th AT >" ¢ h >w o “ h “" A h 1
¢h _hc<' <7 ., ther T h <Y AT O

n.~"'>"_"_nh

“h Ah > ¥ 7w et >"h ' thomw ot Ch gt oAbt BB
“,h. (')_V<’_Blz B_“B‘,"‘Bt. ¢ h ! r"jW' E ) - w
t _ Ah_ ot s o L0t hem I O N I
BTt h << AND m'h A h ‘5""",\ Zw_ve>v-n v o vVeeY AT S
c[IrIZ ‘ h - w T oB A h W‘V‘/\ ‘_' 1 ht B _V‘. Ch_h<<'<
smartphon& ¢ <~ 0 ° _ ' '<BE®h Y Y ARCW Y A ¥ AT B ChA' ot h ¢
;"">V_V'"‘V‘ACD(]EB_V'>'_'_h _" r‘jW,AI". -
"V_“"I S Lo A IIn ¢ h ¢h A - Y “h’
D T T L O A A A N A I o A U

T <! ¥, Y 7t h ¢ _ A Q‘jB'/\' ¢ _ A ' > h . A h ¥~ Y > h A h
VsYt sy Y ¢ ht <Y Tt

1 ¥ <15h T 43



THEA ' ooy it g ok P.c°F
n Lo S o |

‘ h . h h¢ *~"y¥ghh* 50K ' “pge" ' >wa' 3y ~° LA
. - 0~ 7 < Blz B_“B‘,"‘Bt. ¢ h r‘jW'/\"'l:) - w T
' < YAt ¢ R T > B T U< o8 T <h>|oh AT S
‘h Mwh™ B 3 - ¥ A A h Loy sy Yy ey A w A h hB_"' i h,‘h“¢>whl
T "Blz . < I _"‘ ‘hJ?">‘“‘ “_“,z .
[ I >w A B '<5¢_’V/\'¢wl “"5‘ B.Z ”'/\'FW'I<BIQ:"VV/:
¢ h ! ' > "J’h . _v‘l T BT L AND B BT,
_‘ ‘Cwl L £ "‘5<’45I ¢ h* 4'h4'¢_‘h¢wl "<5|
h VvV B v woAB . - BB‘Q’_B'IV /\"‘C‘_I/\ {"\5/\¢h‘<5<’hh1’_,/\‘cp ' <

B A S

m" h 1 ' h .t s’ ¢h A Tt YY o sch vt hemo N hg
h A o0 " oA ST ALAThD B hA_o T T > h
vo- ! “ W__'/\""B"‘BJ"‘Q)>'WAB‘ T G L !
> B L'>h_ B " _l. B_'LB""‘B'IQJ B/\h,""(\‘h > B _“‘
v <’_5| VV{B’V‘A _5"“'_5'\’ . NT ¢ ht g
-7 Y WI 1 h ;5”hjlhy_" "/\Flhzq)' 1 . ' '. < W -t ot Tyt . S ¥ h
T > YA > h* _ ' >h o>z LN B>T YU C A T 7 he ¢
B - h >>°' ¢ LI AN <Y1 BI A h - 'V‘B‘<"¢"V“V/§ /\K_‘h"""<‘ﬁj
- S A h “hohaas <Y - "'A_h 3 A h R IL IR
BV ’W_“ ‘5<h__/\q; S“’/\ h Y " h _‘/\ r‘jW'/\"' ¢ h
v B " CoB oh h A jh"CW?"‘{B‘hq‘thh"u‘l’zv“,‘ ',W,hz_
B h >>"' ¢ > " h A < B ! ""JB’ 1 * hg © ¢ h ¢ B ¢~ h >y 8
Y Y A h = ' . B ~ * ! T L >w o, v

18 <lehm 43



THEA' . ho

Etolpotnta

*eKMaOEVTIKNA utodoun
*Eninedo deglotitwy IT
*Ztripi§n Bropnxaviag
*KAlpQ yla KawvoTopio
*Kootog npoofao

» Métpa evavtiov
epnodlwv Sleiobuong
(eniyvwon, epmiotoolvn,
SELLOTNTEC, KOOTOG)

* Aleloduon TwWV CUOKEL WY

npoofaong

* Entinedo Baolkng xprionc
* KaBoAkn uloBétnon

* Xpron geAlypévoy
UTtNPECLWV

TIOALTEG

* AVTIKTUTIOG OTO EUTOPLO /
Sarmdveg

* Avtiktunog atnv
KOTOVOAWTLKN
oupnepLbopd

m-oh, o fhhpg Y 221 1

Z -v -t
~ - v i Yo' otoh N '
A D T8 ' <«h >j h AB "

” BoozAllen Hamilkoh ¥ ™ A h" "

Eninedo moALtikng

Séopeuanc
NOWKS Kal pUBWLOTIKG
nepBdAiov

* Métpa evavtiov
epnoblwv Sielobuong
(emiyvwan, epniotocivn,
SeELOTNTEC, KOOTOG)

* Aleloduon Twv cUTKELWY

npooBaong

* Eninedo Baotkng xprRong

* KaBoAkn uloBétnon

* Xprion gehlypéviov
UTINPECLWV

ETUYELPIOELG

* AVT(KTUTIOG OTO EUTOPLO /
Sandveg

* AvTikTUTIOC 0TV Tpoobopd
unnpeowwy/ BeAtiwon
EPYULOLOKWY TTPAKTIKWY

* AVTIKTUTIOE OTO KOOTOG /
anodoon

ft8y

N

AN B > h

* AlaBeoudTnTA LTTOSO WY
* MoL6TNTA TWY UTTOS ORIV

KuBepvnon

+» Enlyvwon nyeciag,
£TOLLOOL GTPATIYLIKAG

* Eninedo Zuvtoviopol

+ AlaBeootnta petaft
Toug Slacvvdeon
ouoTNUATWY, TUTtontoinon

* EnineSo Baaoikng xpriong
* Xprion ggeAypLévioy

UTINPECLWV

* AVTIKTUTIOG OTO EUNOPLO /
Samadveg

* AVTLKTUTIOG OTLG
EPYAOLAKEC TIPUKTLKEG

* AvtiktuTmog oto kdotocg /
anodoon

I FYAE G2nys 0 coh

w A .

1 6 < 17h ™ 43

“>ht h' 1Y <@ C <@ B, Shw A"



THE A cherm 9 _"h_tartew o r
3 /\I )lhq‘ll r - 7 v 1|l>5’h
103 - h v A L"J")A“cl'"h h/\h_ v ' B‘/\tq" T|’th(; h
nn O | h w, B ' h Ah g, B~ " g'" A B ., ~ h “h
b >h_~ < " 2] .M oAb gt AW s hy . ', thgn h oo
B ¢ 17 h >>*' "¢ B ¢ h* A h s > Ah? * >j h " > B ¢ AW B
n, . hrer oot iAar oo
G {lh>l’,“l (I‘h)llh(;‘l<"—""l"hl IJI!(;II B’Ahl h— h’ ]
h‘“{s‘ﬁ‘/\ls_h‘ T St Lt O JTA ST ET AT > h 7 o
~ it L Y B~ Chw| "8’ Ahr sr“’<W“A =YL, T w, -
lVlW_rll“’l‘l—h‘q_AB'!"{'lh_‘lqu_V/(¢hvaB‘ _ll Yl)l lII >h
'*V l/\ Bl hJ*J" AW,A - B I_A Yl<ll ¥ oot 1
£ oAbt h T i h h A B Abh: 1 Ah <7 ” T
L Ah > T¥ > h CY " AL, AN PN ’ h =" 0C<s ' ° >~ ' ‘oh
- V_‘I ] _II - h‘l/\lI 'llh _h lI _,A lj‘n
e« .7 Thoh A W T O <! S >WAT - h o
£tohy LA L TR A T T AN . J[n® [h A _ . - h
- <7 T TTRLTL "aAbh h A R h - ' L h Y B >B < W '
~h h > "8 A _ h' -y ¢ch 3 [ - ". >w o, * h Y %3Sk 1 ;R
- ¥ ¢ .Y A ' 'S h A ' ¢ h vo,w ! 1 ' h A YUY AY S ¢ ht
O oo e _h Dh>t< BB ihs g v
Voo oh>s Al oap [ s
J‘h h IA W<<BWA" "'<|V )q‘ ‘<HC’"'» rl‘ =77 hY 1 JIIFIII h ¢ Y~ ~ ¢ B
n LT St AT w Ch <y *he,w ~h ", "h Ch*hY>s¥pch =~y
_l‘ *’II‘I. _4/\ IIrl ‘<V—V!_A_hl n —’V‘L_/\_ _I/\
'<|5¢_"’{/{'h<.‘¢"‘ljw’/\"'Iz '<|5¢_"’/\‘C"I ‘JB’hIZ < €
>h*t " g O LA Lt h oA w T oA T >
A B, h T > . AL by LA T T S A S h . L
' B, AT <74 7 h ¢ h ¢ h LA h v SswAaA L, AT B, - A
r s *' ¢ h h - h ' 'S h A t ¢ B h h h w 1 h -~ h " h CBOA h
311 E<s ¢ _ "7 A" npthO jowS A" :
rh“"h h - h ' s h A e B ° h w ~ 1 h - WegBC A~ T"NTS
1 * h¢ jow A B > Ah h h ¢ <> £ h
0) E< B C YAt ¢ 1 ot >hoont > LA 1Y SW R BN, “HANC
(ii) 1 _ ' >h ~ h Yo, " -t LD LA "h“h‘_‘/\') TEpkd AN h¥ A _

18 <18h 1T 43



@iy .1 A" _pSHLTC <t Th T YT h Y ¢y A > E Y R
L 1 B - T hChw . KA " Y B ] WH ASW A > B j h ! h |
i h > ys h: : ' , <Y Y ~ ¢ ¢ < y . " &P
(iv) 1 "> h i Y>h YT T WY, sy he @ w0 fh>fte>Th hos -
r jow oA ¢ h ' s 1 ¢ h h * h ¢ ¥ ‘ h N AB Bt
(V) 1 . _1‘>h1“<"| n‘)h’hs,JgAh," u_h"s'_/\ >w o, _"‘ 1
' <8 € Y AN Y , h ¢ w<? 1 ' h ¢ h * B B h* "~ > h
V) J LSt AT WAL T TS AT T D A
o4 "4 7 h HANCKMHOKNG LV _°7 o ‘oh £ h o h <
rjw’/\"' 1 h A s 1 ¢ h h h >t > h B - ' Yy hrot
> YY" A Ah Lt B¢~ h" Y A ' <BC Y AU Ch S B " A h
3.1.2 CE<5C_’“/\‘¢" ] 1 8 h
I BT O <" T L >wAT <M YIzVET (IMedgrated Health Care Information Systen)
K1 Ch h>Ch&e " s A" Ch 17 T ¢ >80 h (¢ _ €. h ¢ h |
oS _t>h  h Y s < ht (moduleg < T 4! T 2" w5 ANMLEIATL AT >
1hyt e ThCw s ST LIJI2 A yihy.Seyha~ » i h S 227 Ay 33
Jh 7> h @ AR hh  CRY g YIIhTC A h T T YA R h Y <t )
n~ "' " &w¥%h_h° ht 1 ¢ C k'~ 2B Yhogxmk’ s>~ 'K h&hhCh A
AT ST S>Hh N s Cw h=- ey ¢ h s h ¢y h CwAaA_ “h
313 E<¥ ¢ _ " T AT ST n>T CT
l"‘ “ h )yt e hhssshhr A0y 8 Y " 2B € M 2, S A w , B ° B vl
i PORASE N g fna oY RIPLFBER N - rh T
B~ " < . HAMM® [~ EA < T AT hsghqii g LR %) h Al
> B ST Y AT G K>~ ' " Yy B >t'aAh’ toh 1t oh > ¢ h h
nthyve > ¢ h* _ ¢ h B~ ', Y T s WA = " 1 " hss>h 1t oh
- V_II‘I _I . n ] _V‘qnlh{5l>¢ A 4 thl _V‘ |<Bq_
314 &< ¢ _ " " A" At . >h
E>B < W ! h = B>~ B ' 7Y 1 A_ >Y Ash ISITBThE "R 5 © h "BYAA B, ¢S ¢, ™
AN 20 R L S I L A N R L A W I PR R
315 &< ¢ _~ T A0 r Ao
1. " AT LT >N T < TN Abwe s’ 7 hts'<s [ Th AR Bw Y A 80 Ch h o h
¢ h* < B ' ~ 1Y TN < Tt e ‘WY A 'CChYr? h « <™ - 7Y, 87 B ' h¢" B
n-" ', Z U< phtth T AL BEERWRD AT TR WY AL Trt>haA v ¢ .
O T h s "WL_YA A piROh § Y <Yt S Y4 h>>h _h h - ¢
. n II __.A ij'rl

18 <19h T 43



THEA ' ooy L r
rl" S <"“"B’_h‘onj’BcPll'U’lz‘W/_\flh‘;',‘lh¢’<B‘B ) h <<
W A T U ihr eyt YA ST g8 ¢ E>8A T T hCw, s ht
h\_' ‘ h “h . Bt - Y ' ¢t <« h ,','hGV, 5¢‘h‘45‘_' V’
B L, Y et o ¢ h* 1 > B~ 1 h > ' Y ‘,IAIthJBSDT‘.<B>b'
"<"_1—¢h‘w"l>('/\¢sh[4‘¢s'h¢v, Brl"‘<‘wvl4"_'l ‘5",W'5‘5| _'
316 @E<¢s ¢ YA Cow rl“C“‘/\+/\’B
rh‘v'sl h - _‘. '>h/\_‘¢'_5’5| BVH<’VB‘I ‘_"/\
h ¢ ' < ‘BI
(I)CE h v o." 17 ‘,""(.‘"I - j h ! _" n'h{’ﬁ‘ “’
_W_V'h 4‘/\h_'_'_hcp e« ~h~¥, " _l. 4"’\)“"¢"I -
ot T h -y " . S OANY - . B " ' <h >h ‘,‘h"/\‘s _Jﬁ" > 6 " h )
che s _HrisyRyap8iiftbx [GR® ¥ ¢hts >t h o h-
A I h‘,’>h_" 4’¢_\" 2 ACA X Ch‘_l ¢ h* 4“",“
hThh Y v T et > eT S TOY A S T e W
‘h’wls_h‘ 1 . B h A M1 '<|5I _‘I MpP M C"'/\'_'_qu)
(i) g ., "~ >7 4" T B Ah T ST A" T S>SwAT T<hr 1 " h A
B~ Y Y AL AT A T oy ¢ v - wo, B f AhA SBEA DN VST AR
L h LN thht o AN B Vv R , h < ' . A h™h L S
1" h _'/\ 51¢h_h _h" B A >h_,/\ 4‘(.‘_,,/\ '<5¢_ ¥
feny
1 B/\ 1 B A TR A h * ooy "h_{""“l" _Us_’ "w_>’3'1\h4l ‘zys";sh‘ N\'hC_"hl‘ ¢
B AL " h | B ’_Ih>,BVA‘VW.h. ' <8 € _ Y A TCY_AB B TAR YK X, NNtz u\_' ¢
, 00 ~ h >B A" * _ h¢thgt” ™ > g - ¥ g ~ 5"_ . ! - h _' 1 B A
‘5‘ ! _ w7 OB _ h¢*h *A ha h Clshjvﬁ‘sh“_ Pr “‘__"h“s‘s"’ ""_{ oS ‘q‘pﬁ‘ " ‘_
T BA 1+ A A_nh: Awh 3 X 6. U Gh wY o hy s
J/\,‘_““"B’_h' ‘_"‘I _h,V*B). "< ¢ T Y AT G A
. A ~ 1 h > h‘ e Y Yot -~ h Y ., B’ . B 1 ¢ N ‘h‘,‘ls_"" ’B/\’ _C'h AW '/
‘h"’*whlz _'_5 ¥ ”Jrlltfrll w o, B ' _'/\ lsv"“’h A h
A h BJ(‘h_th:B'B"_V{V>"(‘D
(i .0 = >~ 4" T EAh T >Y A >w AT T<hr T 1t ht A
w, B °* Ve, { t' h {"‘:‘,‘ h [ ° W_. ¥ . A _ A h s > " _' A _' . B 1
_h‘>_/\ ’h{‘BBAhC"{‘/\h/\hhtf’lz h‘“_5<5‘>h_‘¢wlz
¢ ht >8 " _ AT _A Y B > Aht 4‘ A h _ " A B A ¢ l<4' 'ush‘{"'(‘_h_“’lss‘
1 *“h, .,y /\,_hh“s' g >3 B vE ' | ' ¢ B >Sw AT ¢ ht * 1 ¢ B ¢
hv' Y <« 1 ! ! h’_' ! (0 (03 B ) A’ 1 h, B K !
¢ch*Q <! h "1 *h "' B *h ¢ ht j h >t ¢ B - ", v
BT G A ¢ ht hAah>s " v h >y = " L AND B h >t
Bvs_hy"‘/\ _*’W?ﬁ\lkl‘_h‘lkl‘/\._"ﬁ"h\“_‘l B_h‘ s’sl >w > h
i 4T >h L. AD 7 <WY AT w7 A B vh*® 8 8”° hoy's © h' A

18 <200 T 43



THEA' . " he¢"  _"h _ "ot cnr B -

Tegw ot T st Coht s> AN T BT T AL AT T T
B vh'®™ h <t 0 h{s'hl V‘¢"4V>"lcp

3.2 A, hnCBV”C B

321 n . A, ' h

1. >8 <w ! T 4t Ao G BT L h st ot h oy

w0t CTh, ot YR e thht ) OB o 4t h L. T >t > R DL

3B~ T ¢ u"z,_y/\/\*¢<~_‘"_‘n>l' ' B SR fesR S.hofCRRT T tE Rt

T thtahg € 8 GDIP &rossObmesticProductper capitad @ B Ch _ "o ¥ 778 e N

vy

@M J "4 >waAas 7' Amostadvanceckdowledgggocieties X 6 _ ' A T T T 7 h  hoaT
.- B o, _ ' hZ yw <+t Tz nha’hy v <MhAL T WE Y KV
R R R 2R I I RS L I
h AR ¢H7h_<'"<’5’,/\'h<"q3

@i re1h<s W' ~ >"' lafge\ihdustrial epunfrigsh) ¥ o0 _ ' A T T T U>hs 0 R g% CY A
T s>t ohaAat e n.omh&<’ h 3 me “IShTRZEAS. > P AR < lhhy T o<
Ch_owoe oA 7 TeE: 7 Bnf ', o on, -7 @ et L T kg0
h o wm "> .77y " ANALDMAGT < w! . s 7 oy . A" ¢t h
B _V<"<"B’I _B"V‘WI(D

@iy m~ "+ 7 7 h B Ah ™ _  ‘guiklydevslspingg D - T ' A 6T " 7 7 h ha"me¢™ A 70
[, X n"‘ A’ hx (""" _ ha’hyx (h < “h's> g “1%uChh” * *h Fh
h T Tt s w A YA habh = v! ST LY >C A < ¢ 7T AT
¢ h AB " TUo>hoa ot CR gt s ht thr t T Y T Yy BRAY O O A LHRTAT A WL A Y
5"‘y,/\‘¢"l h/\h‘_‘v'l C"/\_‘h“‘s h‘s‘_‘h;_-!A,r*'{f]w
Lhohe vy Y h € R h ThAASR <€y Bhngs vhT s ' A 1 T <h Al
_"/\ BC“JL'V/\/\V'>”>h'. __"’“I"‘j(.‘h""y'>5/\5. (’""‘ B
4’h‘_""_'_slcp K L_'BI h‘_W. wl"‘/\ ""‘5_"‘5

vy ¢+ _ "7 n. " Y. A" ¢ hlesdglevdlopedhroadband ¥, Ty - A T "¢ h  hoA"
Lo B ow~ < hY n<hps T AT Y [T <. AThE [T >h AT
> IR ' A haART V! o CT AL AT R o Y
habh = v! ST T T > A "< O T T AN LA BT 0T AL A D AND
B Jh_'cv,W,{“BAh>_"¢V,{‘/\h_'_'_h A h ""‘B<C"5' Vv W
: >j h <8 R S Y A o I S L ¢ h

Do sv<w_ v owowt 0 < ZeKS LYLI OO T2FC 7 NBAMOYVW R <2yl 'DNE S G K I YR
B 7 Y L. A" S A 4t hyp e hE oA T YA, AR oA T A T A
h/\_’ﬁ‘_“"’ -V‘. ‘_'/\ h/\h‘_‘v' ¢ ht _'/\'h'hJ'J'q'_'_h . A rr

Z gt us S s s Ty ATS 0 hTEYT MM G h AN DL LA T A
BT > T ohet > ¢ ht T S e 2 R U S N A S L
S, ET T L BTN S TR AW AT BT Leh T T T LT RAEA T T T SRy

w.o T oA svho e h T Eyrostdt A YCs<’gh

1 ¥ <2Lh 43



THEA' . “h&¢™  _“h _'ur o 0 I

>80 h <k SR >, Chea

B S>SWOAY B A, A 1

m-h. pfthod " " > re > 3ttt A YNt
® ., " ¢h h A s h:t ‘ (' 87 LRhS 9, A" ChCRY
<Y T YV &Y < T L5 W AR O N “h L I S ¢ ht vor I h >~ h~ 51
Soewh W S o hTTT W TSR A T v o ST A A
3.2.21.]5’(:_5. r]."’—h‘(:uI r.l—t_'v—nI J'hM_'/\ A|)th¢u B
.l B A K } norotp _W’('\v‘_B"‘II/\TJI_!I,h: h_q.[n- t h /\_ h J_ ‘v/\\r ‘fﬂ:ﬁ]Mchl>_jlh_Ahv /\_ h ¢
- p H 1 8¢ [ - ¢ h <« - ¥ A fw > h h =8 "~ %8y BEA' C
<@ T A" egdvérimend £ AT T 8 T Q8 O T T AN O >T T
(ecommerceebusinese ¢ h - ¢h* g ¢ s 7Y h, TS Y oA T A hA
h Ah ~ V' S 1Y  hA'" mh ¢ h ®hhyCe’ vh Ah hJ“N\‘r‘r‘Ch‘)\h/\hrrﬁ‘h h
> _hvg [TaMeho>s < 0 7 g e 0 0D T T A
B> " .7 pH At fE g DR T WE HfgMnLY SR Tt ey AR e T
Yoot tet v T Y s A RSt cwh gsH T SW AR Y
Ch hyps " ¢CA Y A " 0 v UVHhARh g AR Oty B SWS Y >
rsj R ho ot Yeshooh S FE TS YAy ¥ gt sTARN Y S hoA
WARA_ LA’ AREX.,A RS <Y Yy
@ n. _y.A" <

1 ¥ <220t 43



i) . " ' CIATwEEE Y Ator L the jwiarcc 3

(”l) . Il_‘“nlh{!q;tll’v

(v) + et T T A e B> Cht cEC YA
n']h ';th_r]cbv YTy ! ' nkﬁ‘q__/\ B rl/\_'_B

m* h A h +thaoa, ” AT ¢ corov o ~h ho ¥ A B -y - h

n. .Y .A" Sh RBAh Q] gPhw,A)SA Yo, " m. h Ahxs A h*  ~ 6" h' w’

s v h ¢ R I ” S ¢ h h -y h -ov Y - hLANLh h AXKB A Yy A< " C1hYte

r - ¥ S " Y ABC B P

6hon. .Yy .A" S v h

16 <23h I 43































































